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roots activists, to name a few. This study foregrounds the peacebuilding roles of such actors and points to the
need for sustained co - operation, coordination and collaboration between them. In addition to highlighting the
contributions of multi-track diplomacy to conflict resolution, it explores the potential value of such a
framework in the sustenance of positive peace and social change processes. This study draws attention to the
challenges that confront those working in the area of multi-track diplomacy and makes recommendations for
strengthening the role and impact of civil society peace initiatives. It also includes a comparative analysis of the
non-official dialogue process between the United States and the former Soviet Union in order to extract the best
practices and lessons learned that might be insightful for the peace process between India and Pakistan.
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